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TEACHING:  STUDENT  EVALUATIONS  OF  PERFORMANCE 
 
Student Responses to Question 8:  “How would you grade the overall performance of the 
 instructor in this course?”; since Spring 1996:  “Overall rating of the instructor”. 

 
(SCALE:  1 = EXCELLENT to 5 = POOR) 

 
 Eric  

Shaw* 
Department 

of Marketing# 
College of 
Business# 

Overall Simple Mean Average: 1.24 1.93 1.91 

Spring 2005, Mean Average 1.41   
Fall 2004, Mean Average 1.17 1.8 1.9 
    
Spring 2004, Mean Average 1.30 1.8 1.9 
Fall 2003, Mean Average 1.24 2.0 1.9 
    
Spring 2003, Mean Average 1.00 2.2        1.9 
Fall 2002, Mean Average 1.32 2.1        2.0 
    
Spring 2002, Mean Average 1.48 2.10 1.9 
Fall 2001, Mean Average 1.49 2.09 2.0 
    
Spring 2001, Mean Average 1.41 1.93 2.0 
Fall 1999, Mean Average 1.41 1.91 2.0 
    
Spring 2000, Mean Average 1.40 1.84 1.9 
Fall 1999, Mean Average 1.46 2.07 2.0 
    
Summer 1999, Mean Average 1.15 1.83 1.9 
Spring 1999, Mean Average 1.30 1.88 1.9 
Fall 1998, Mean Average 1.00 1.82 1.9 
    
Summer 1998, Mean Average 1.25 1.80 1.9 
Spring 1998, Mean Average 1.33 1.88 2.0 
Fall 1997, Mean Average 1.27 2.02 2.0 
    
Summer 1997, Mean Average 1.47 1.82 1.92 
Spring 1997, Mean Average 1.17 1.85 2.03 
Fall 1996, Mean Average 1.17 2.02 2.29 
    
Summer 1996, Mean Average 1.19 1.78 NA 
Spring 1996, Mean Average 1.30 1.94 NA 
Fall 1995, Mean Average 1.18 1.75 1.77 
    
Summer 1995, Mean Average 1.17 1.60 1.70 
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Spring 1995, Mean Average 1.19 1.79 1.72 
Fall 1994, Mean Average 1.20 1.88 1.88 
    
Summer 1994, Mean Average 1.21 1.78 1.70 
Spring 1994, Mean Average 1.31 1.64 1.77 
Fall 1993, Mean Average 1.17 1.84 1.84 
    
Summer 1993, Mean Average 1.13 1.79 1.73 
Spring 1993, Mean Average 1.16 2.00 1.85 
Fall 1992, Mean Average 1.19 1.94 1.86 
    
Summer 1992, Mean Average 1.11 1.84 1.75 
Spring 1992, Mean Average 1.34 1.77 1.82 
Fall 1991, Mean Average 1.38 1.99 NA 

    
Summer 1991, Mean Average 1.21 1.65 NA 
Spring 1991, Mean Average 1.24 1.87 NA 
Fall 1990, Mean Average 1.18 2.07 NA 
    
Summer 1990, Mean Average 1.09 1.72 NA 
Spring 1990, Mean Average 1.14 1.82 NA 
Fall, 1989, Mean Average 1.11 2.22 NA 
    
Summer, 1989, Mean Average 1.19 2.19 NA 
Spring, 1989, Mean Average 1.15 2.16 1.94 
Fall, 1988, Mean Average 1.39 2.00 1.93 
    
Summer, 1988, Mean Average 1.13 2.14 NA 
Spring, 1988, Mean Average 1.13 2.28 2.00 
Fall, 1987, Mean Average 1.16 2.10 NA 
    
Summer, 1997, Mean Average 1.19 1.92 1.87 
Spring, 1987, Mean Average 1.11 1.95 1.97 
Fall, 1986, Mean Average 1.23 1.98 1.92 

*Simple mean average of all courses taught during the semester 
 
#Department and College evaluations score are for 3000 and 4000 level courses on the 
Boca Raton Campus from Fall 1990 to Spring 1993, and for 3000, 4000 and graduate 
level courses at all campuses from Summer 1993 to Spring 1996.  No departmental or 
college evaluation data available for Spring and Summer 1996. Department and College 
evaluations scores are for all undergraduate classes on all campuses from Fall 1996 to 
1999 One digit figures from Institutional Effectiveness and Analysis: Summer 1999 for 
College of Business-All Campuses and from Fall 2002 Marketing Department-All 
Campuses. 


