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ISM 6119 - Section 00x
Introduction to Business Intelligence
(Fall 2015, CRN: xxxxx, 3 credits)
Location & Time: TBD

Professor Information
Instructor: Dr. Jahyun Goo
Office: FL 218, Boca Campus

Email: jgoo@fau.edu
Phone: 561.297.2352

Office Hours
TBD

Required Text and Materials
Lecture:
» Business Intelligence: A Managerial Approach, 3 edition by Sharda, Delen, and Turban,
Prentice Hall, 2011, ISBN: 9780133051056

Lab:

. Problem-Solving Cases in Microsoft Access and Excel by Monk, Brady & Cook, 11%
Annual Edition, Course Technology, 2014, ISBN: 1133628370

Course Description
This course provides an understanding of the business intelligence processes and techniques

used in transforming data to knowledge and value in organizations. Students also develop skills
to analyze data using generally available tools (e.g., EXCEL).

Course Prerequisites Credit Hours, and Class Time Commitments

This course is 3-credit and serves as a core/required course for the Business Analytics
concentration. According to Florida State Statute 6A-10.033, students must spend a minimum
37.5 of in class time during a 3-credit course. Additionally, students enrolled in a 3-credit course
are expected to spend a minimum of 75 hours of out-of-class-time specifically working on
course-related activities (i.e., reading assigned pieces, completing homework, preparing for
exams and other assessments, reviewing class notes, etc.) and fulfilling any other class activities
or duties as required.

This course has a prerequisite of ISM 3011 (Management Information Systems) along with a
working knowledge of basic mathematics (high school algebra), and the ability to use simple
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computing tools (e.g., passing familiarity with EXCEL and ACCESS). Students should have access
to EXCEL spreadsheet and ACCESS database software (comes with Microsoft Office). The
students are assumed to be familiar at an intuitive level with general business practices of
collecting, storing, and using data. However, these subjects will be reviewed in detail at the
beginning of the course as a refresher for students who may have forgotten some of the
details.

Course Learning Objectives

Many organizations have a wealth of data residing in their databases, and generate additional
valuable data that is often not captured. Business intelligence (BI) is the process of collecting
and turning this resource into business value. The class format consists of discussion of a large
number of articles/cases, presentations by business professionals, class lectures and discussions
on data modeling and design, and hands-on work with Excel. The Learning Outcomes for this
course are the following:

e Fundamental concepts about business intelligence such as use data analysis techniques
to make better business decisions, data preparation and simple tools for solving data
mining problems.

e Communications skills by writing an executive memorandum that presents the business
problem and analytical technigue used, the summary of the results in terms of
actionable information, and the recommendation for decision making.

e Critical thinking that analyzes the results, estimate the errors, costs, and accuracy of the
model, evaluate the technique effectiveness

e Critical thinking to answer a business question or solve a business problem by: choosing
the most appropriate data and analytical techniques, and by offering the
recommendation for decision making

Grading Scale
Grades are rounded up to the nearest tenth of a point.

Grade Percentage Breakdown Final Grade Assignment
Mid-term Exam |, Il 20% A 100 -=93.00
Final Exam 20% A- 92.99 -89.00
Lab Exam 20% B+ 88.99 -87.00
Lab Assignments 10% B 86.99 -83.00
Group Research Project 30% B- 82.99 -79.00

C+ 78.99 -77.00
Total 100% c 76.99 -73.00
C- 72.99 -69.00




Florida Atlantic University
COLLEGE OF BUSINESS

D+ 68.99 -67.00
D 66.99 -63.00
D- 62.99 -59.00
F 58.99 - 0.00

Because everyone will be graded in exactly the same way, in fairness of other students, the
instructor cannot and will not arbitrarily move the grading scale to accommodate individuals'
specific needs or desires. All requests for an unearned extra or “bonus” point at the end of
the semester in order to move you into the next grade category will be rejected.

Course Evaluation Method

CLASS PARTICIPATION
During the lectures, frequent discussions of concepts and applications are expected in class.
Regular attendance and active participation are essential part of learning in this course, and you
may be called upon to share your ideas, experience, or educated opinions. Therefore, it is
advised that you come to each class having read (or at least scanned) the assigned materials.
To assist your preparation, lecture note for each class is posted on Blackboard.

Although regular roll calls will not be administered, attendance will be taken randomly and
unannounced in class. Please note that those come to class more than 30 minutes late will not
be allowed to sign in. The attendance record can affect your grade as follows:

e Those who are recorded absent two (2) times will get at most a B+,

e Those who are recorded absent three (3) times will get at most a C+;
e Those who are recorded absent four (4) times or more will get at most a C-.

The class takes place in the computer lab as the course involves case studies with the Excel and
Access used. Please note that lecture time is not meant to be used to check your email, watch

YouTube videos, update Facebook, or work on your assignments for this or any other class.

LECTURE SESSION

LECTURE EXAMS

Three (3) lecture exams will be administered throughout the semester (see Course Schedule).
Exams will be given in a multiple-choice format. They are comprehensive, covering all the
assigned reading and lecture notes, but non-accumulative. Note that material presented in
class will supplement the assigned reading. Therefore, class attendance and good note taking
are essential tactics for success.
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There are no make-up exams for this course. However, if you are unable to take an exam due to
an emergency, you must inform the instructor of that fact on or before the day of the exam and
arrange for a make-up to be administered before the graded exam is returned to the class. Any
student requiring a make-up has to document his/her excuse (e.g., a letter from a physician
written on the physician's letterhead). Please note that in no event will a make-up test be
given after the graded exam is reported to the class.

LAB SESSIONS
LAB CLASS
Lab classes are designed to understand the conducts of business analysis using Excel and
Access. Always bring the appropriate text and (if applicable to you) file transfer means, such as
a thumb drive, to lab. You are expected to finish any cases (except tutorials) not finished in
class on your own, so that you are prepared for the next lab’s lesson. Please note that lab time
is not meant to be used to check your email, watch YouTube videos, update Facebook, or
work on your assignments for this or any other class.

LAB EXAMS

There is one (1) exam administered in the lab (see Course Schedule). It is the case analysis to
be finished during the lab exam period. If you are unable to take an exam due to an emergency,
you must inform the instructor of that fact before the day of the exam and arrange for a make-
up, preferably to be administered before the next class; in no event will a make-up test be
given after the lecture final exam is administered. Any student requiring a make-up has to
document his/her excuse (e.g., a letter from a physician written on the physician's letterhead).

GROUP RESEARCH PROJECT

There will be a semester research project given during the semester. This is basically a literature
review project, which would provide a "curated" overview of the literature in the field—who
has done what, how do papers relate to one another, and what are the most important present
and (possibly) future directions of work in such a field. Each group is expected to deliver a
paper that you have to work on as a team. Please refer to the project addendum for details
regarding the topics of the project and due dates.

Group evaluation will be administered in order to encourage all group members to equally chip
in the group activities. From the group grades earned, individual grades will be adjusted to
reflect the amount of contribution by each member in the group projects (See Group
Evaluations Grade Adjustment Policy). This policy has been put in place to insure that group
members receive fair compensation for their efforts.
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LAB ASSIGNMENTS

Individuals will apply what they learned during the lecture class to the cases given along with
data throughout the lab sessions. Please download the data files you will be working with the
cases from the blackboard under Course Documents>Lab: Cases.

Although learning expected to occur individually, working and learning together is allowed and
encouraged in order to effectively tackle the lab cases. Thus, they are all group projects; Group
submission is required. Students are asked to submit a summarized report of the analysis as a
group using a memorandum template available in word document, along with an Excel file
created during the case analysis. All deliverables must be submitted via email as attachment.
Please refer to “Submission Guidelines” below for detail.

No assignments will be graded because of one’s failure to follow instructions, including, but not
limited to, not having everything required or submitting the wrong file. Also, since you will have
one week to work on each case, late assignment will not be accepted—no exception!

General Submission Guidelines

1. Due Date. All assignments are due before class on the due date indicated in the course
outlines.

2. Email Submission. All assignments are to be submitted to the instructor via email. Since
every assignment the instructor receives will have an acknowledgement sent, you will
want to be sure that an acknowledgement from the instructor for each assignment is
arrived, and keep it till the end of the term as a receipt. If you did not get the
acknowledgment, it should be assumed that the instructor did not get the assignment,
and thus try to resubmit. All email submissions must be received prior to the stated
deadline.

3. Format of Submission. The following format must be used when submitting assignments
via email. In the “Subject” line of your email must indicate the followings: ISM6xxx
YourName NameOfDeliverable (Example: ISM6xxx John Doe Case 6). In the “main text”
of your email, please list the names of your group members.

Note: This course may be cross-listed with an undergraduate class. In that case, those who
take the graduate-level course will be required to complete assignments consistent with the
expectation of graduate-level work.

Selected University and College Policies

Code of Academic Integrity Policy Statement
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Students at Florida Atlantic University are expected to maintain the highest ethical standards.
Academic dishonesty is considered a serious breach of these ethical standards, because it
interferes with the university mission to provide a high quality education in which no student
enjoys an unfair advantage over any other. Academic dishonesty is also destructive of the
university community, which is grounded in a system of mutual trust and places high value on
personal integrity and individual responsibility. Harsh penalties are associated with academic
dishonesty. For more information, see University Regulation 4.001.

Disability Policy Statement

In compliance with the Americans with Disabilities Act (ADA), students who require special
accommodation due to a disability to properly execute coursework must register with the
Office for Students with Disabilities (OSD) —in Boca Raton, SU 133, (561) 297-3880; in Davie,
MOD 1, (954) 236-1222; in Jupiter, SR 117, (561) 799-8585; or, at the Treasure Coast, CO 128,
(772) 873-3305 — and follow all OSD procedures.

Religious Accommodation Policy Statement

In accordance with rules of the Florida Board of Education and Florida law, students have the
right to reasonable accommodations from the University in order to observe religious practices
and beliefs with regard to admissions, registration, class attendance and the scheduling of
examinations and work assignments. For further information, please see Academic Policies and
Regulations.

Grade Appeal Process

A student may request a review of the final course grade when s/he believes that one of the
following conditions applies:

o There was a computational or recording error in the grading.

 Non-academic criteria were applied in the grading process.

e There was a gross violation of the instructor’s own grading system.

The procedures for a grade appeal may be found in Chapter 4 of the University Regulations.

University Approved Absence Policy Statement

In accordance with rules of the Florida Atlantic University, students have the right to reasonable
accommodations to participate in University approved activities, including athletic or
scholastics teams, musical and theatrical performances and debate activities. It is the student’s
responsibility to notify the course instructor at least one week prior to missing any course
assignment.

College of Business Minimum Grade Policy Statement
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The minimum grade for College of Business requirements is a “C”. This includes all courses that
are a part of the pre-business foundation, business core, and major program. In addition,
courses that are used to satisfy the university’s Writing Across the Curriculum and Gordon Rule
math requirements also have a minimum grade requirement of a “C”. Course syllabi give
individualized information about grading as it pertains to the individual classes.

Incomplete Grade Policy Statement

A student who is passing a course, but has not completed all work due to exceptional
circumstances, may, with consent of the instructor, temporarily receive a grade of incomplete
(“1”). The assignment of the “I” grade is at the discretion of the instructor, but is allowed only if
the student is passing the course.

The specific time required to make up an incomplete grade is at the discretion of the instructor.
However, the College of Business policy on the resolution of incomplete grades requires that all
work required to satisfy an incomplete (“1”) grade must be completed within a period of time
not exceeding one calendar year from the assignment of the incomplete grade. After one
calendar year, the incomplete grade automatically becomes a failing (“F”) grade.

Disruptive Behavior Policy Statement

Disruptive behavior is defined in the FAU Student Code of Conduct as “... activities which
interfere with the educational mission within classroom.” Students who behave in the
classroom such that the educational experiences of other students and/or the instructor’s
course objectives are disrupted are subject to disciplinary action. Such behavior impedes
students’ ability to learn or an instructor’s ability to teach. Disruptive behavior may include, but
is not limited to: non-approved use of electronic devices (including cellular telephones); cursing
or shouting at others in such a way as to be disruptive; or, other violations of an instructor’s
expectations for classroom conduct.
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